Dear Participant:

Our commitment is to provide timely and accurate information with regard to your S125 Plan.  This is your periodic reminder to log on to our website and check your balances and verify that your Annual Election is correct.

Chard Snyder is your new TPA for 2009 and the information regarding Chard Snyder’s website and how to log into find your 2009 information is below.  This does require setting up a new ID and password.  If you want to check on your information for 2008, please go to www.CBCAFLEX.com. 
Reviewing Your 2009 Account:  Please visit our website at www.chard-snyder.com.  

· Click on “Participants” and a list of options will appear on the left hand side.  

· To visit your account, click “Account Services”

· Click on “Click Here to Access Your Accounts”

· Click on “Click Here to Access your FSA, HRA and/or Smart Commuter Account Information.”  

· Login to the system using your Social Security Number or personal ID number and Password.  

· f this is your first time logging onto the system, your initial Password is the last four digits of your social security number.  You will be asked to change your Password upon logging into the system for the first time.  

· If you would like to receive claim processing and reimbursement information via e-mail, please login to your account and enter your e-mail address on the About Me page or send us your email address at askpenny@chard-snyder.com. 

Valid Receipts:  The IRS requires valid receipts and signed claim forms.  A valid receipt must include:

· services rendered,

· the amount you’re responsible for,

· the actual date of service, and 

· the provider’s name and address.  

Please make sure you are sending signed claim forms and copies of valid receipts to avoid any processing delays.

Benny Card News:  Effective 7/1/2009, the IIAS (Inventory Information Approval System) will become active at most pharmacies for debit card transactions.  This system identifies IRS approved OTC items and automatically adjudicates your transaction at the point of sale.  If a pharmacy does not have this system in place on July 1st, you will not be able to use your card for its intended purpose per the IRS guidelines that govern this program.

The IRS does require us to request and review some debit card transactions.  When requested, please return the receipt (s) with a copy of the letter you receive, or on the debit card claim form.  Please do not send in receipts unless you receive an email or letter from us requesting back-up substantiation.

Educational Tools:  Chard Snyder has educational tools to help you make the most of your pretax benefits.  Please visit the website below for a 3-minute video to someone not enjoying the benefits you are at http://www.chard-snyder.com/video.

Eligible Expenses:  Have you ever wondered if an expense was eligible?  You now have access to our health care expenses table.  Log in to your account, click on the EBIA Healthcare Expenses Table announcement and enter the password csa4582 (case sensitive).  It can also be accessed through our website at the following link http://www.chard-snyder.com/HCET.asp.

Lasik Discount:  Chard Snyder offers a special 10% Lasik surgery discount for its customers through LasikPlus Vision Center (with locations throughout the US).  You can maximize your savings by using your FSA pre-taxed dollars and using the preferred provider discount.

Please feel free to contact us with any questions you may have.  We will be happy to help you in any way we can.

Sincerely,

Chard Snyder Customer Service Team

3510 Irwin Simpson Rd.

Mason, OH 45040

askpenny@chard-snyder.com 

www.chard-snyder.com
Phone: (513) 459-9997 or Toll Free (800) 982-7715

Fax: (513) 459-9947 or Toll Free (888) 245-845

